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Overview  
Glendale East Public School is committed to explicitly teaching and modelling positive behaviour and to 
supporting all students to be engaged with their learning and develop improved social skills.  

Our goal is to empower every student to actively contribute to the school community and beyond. We are 
committed to promoting excellence, creating opportunities, and ensuring success for all students, every day. We 
prioritise a safe, respectful, and supportive environment where learners thrive as part of a caring school 
community. 

Our daily practices are grounded in principles of positive behaviour support, trauma-informed approaches, 
inclusivity, and social-emotional learning. We uphold high expectations for student behaviour through intentional 
role modelling, explicit instruction, and well-considered responses. 

Glendale East Public Schools School Excellence Plan (SEP) outlines initiatives where trusting, respectful 
relationships are developed, enhanced and maintained through the implementation of a cohesive and responsive 
wellbeing approach, including; 

• Design and develop the School Behaviour Support and Management Plan and streamline school support 
practices; 

• Collection, monitoring and evaluation of student wellbeing data to inform and support decision making; 

• Clear communication processes are innovative and provide parents/carers an opportunity to offer 
suggestions; 

• Continual implementation of innovative events and opportunities to improve student progress; 

• Providing innovative leadership opportunities for student voice and agency to improve the attendance 
and wellbeing practices across the school. 

To achieve our mission, key programs prioritised and valued by the school community are: 

Positive Behaviour for Learning (PBL) 

The Resilience Project 

Berry Street Education Model. 

At Glendale East Public School, we prioritise social and emotional learning to support mental health, foster 
positive relationships, and prevent bullying. We are committed to providing a safe, inclusive, and respectful 
learning environment that values diversity and promotes positive student wellbeing. 

Our staff implement evidence-based strategies to create a positive school climate where bullying is actively 
addressed and managed. Respectful relationships and a culture that rejects bullying—both online and offline—
are at the core of our values. All members of the school community work together to build a welcoming, 
supportive environment, with staff responding promptly and appropriately to any instances of bullying. 

https://education.nsw.gov.au/inside-the-department/teaching-and-learning/marketplace/student-wellbeing-programs---providers/program-1112431331
https://education.nsw.gov.au/inside-the-department/teaching-and-learning/marketplace/student-wellbeing-programs---providers/program-1112431331
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Partnership with parents and carers 

Glendale East Public School collaborates with parents and carers to set expectations for student behaviour 
management and anti-bullying strategies by: 

• Hosting a wellbeing forum to foster understanding of school systems and practices, while allowing 
feedback to improve current approaches. 

• Gathering parent/carer and student input through formal and informal channels, such as surveys (e.g., 
Tell Them From Me), P&C consultations, and the local AECG. 

• Reviewing concerns raised through complaints procedures to refine school systems and practices. 

We will communicate these expectations through the school newsletter, School Bytes, and our website. Our 
school is committed to building strong partnerships with families and communities to support student learning, 
behaviour, safety, and wellbeing. 

School-wide expectations and rules  

Glendale East Public School has the following school-wide expectations and rules, linked to a School Behaviour 
Management Consistency Guide (See appendix 1), 

 

To be safe, respectful, learners. 

Safe Respectful Learners 

Right place right time Speak Appropriately Do your best 

Hands and feet Follow Instruction  

Behaviour code for students 

NSW public schools are committed to providing safe, supportive and responsive learning environments for 
everyone. We teach and model the behaviours we value in our students.  

The Behaviour Code for Students can be found at Behaviour Code For Students 

This document translated into multiple languages is available here Translated Behaviour Cade for Students 

Whole school approach across the care continuum 

Our school embeds student wellbeing and positive behaviour approaches and strategies in practices across the 
care continuum to promote positive behaviour and respond to behaviours of concern, including bullying and 
cyber-bullying behaviour. 

These approaches and strategies are built on a foundation of evidence-based effective classroom practices that 
set the tone for engagement with learning and respectful relationships. These practices include:  

• stating and explicitly teaching classroom expectations  

• establishing predictable routines and procedures that are communicated clearly to students  

• encouraging expected behaviour with positive feedback and reinforcement  

• discouraging inappropriate behaviour  

• providing active and appropriate supervision of students  

• providing carefully sequenced engaging lessons that provide options for student choice  

• differentiating learning content and tasks to meet the needs of all learners.  

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01.
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students.html
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention The Resilience 

Project 

 

 

The Resilience Project (TRP) program is an 

evidence-based comprehensive mental health and 

wellbeing approach based on a learning about 

Gratitude, Empathy, Mindfulness and Emotional 

Literacy. 

All 

Prevention Positive 
Behaviour for 
Learning 

Positive Behaviour for Learning (PBL) brings 
together the whole-school community to 
contribute to developing a positive, safe and 
supportive learning culture.  

All 

Prevention Berry Street 
Education Model 

A whole-school approach to create safer 
classrooms where every student is ready to learn. 
The model is arranged around the 5 domains; 
Body, Relationship, Stamina, Engagement and 
Character. 

Staff, students K - 
6 

Prevention Extra-curricular 
interest activities 

Students are provided with a variety of 
opportunities to increase engagement in interest-
based activities. These may vary year to year 
based on student interest levels, and may include 
choir, dance, environmental group, public 
speaking, debating, STEM and mindfulness etc.   

 

Prevention Child protection Teaching child protection education is a 
mandatory part of the syllabus.   

Students K - 6 

Prevention / 
Early 
Intervention / 
Targeted / 
Individual 

Australian 
eSafety 
Commissioner 
Toolkit for 
Schools to 
prevent and 
respond to 
cyberbullying 

The toolkit resources are categorised into four 
elements: Prepare, Engage, Educate and Respond. 
The resources are used to engage with the school 
community about creating and maintaining safe 
online environments to prevent cyberbullying 
incidents. The toolkit includes actions to report 
and manage cyberbullying incidents. 

All 

Early 
Intervention  

School Learning 
and Support 
Officers (SLSOs) 

School learning support officers work under the 
direction and supervision of the classroom 
teacher. They provide assistance to students with 
disability and additional learning and support 
needs. They can provide assistance with school 
routines, classroom activities, and the care and 
management of students with disability and 
additional learning and support needs.   

Individual 
students K - 6 

Targeted 
intervention   

Seasons for 
Growth   

The Seasons for Growth Program strengthens the 
social and emotional wellbeing of children (aged 6-
18 years) who have experienced significant change 
or loss in their lives. 

K-6 identified 
students, trained 
staff   

https://theresilienceproject.com.au/
https://theresilienceproject.com.au/
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/positive-behaviour-for-learning
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/positive-behaviour-for-learning
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/positive-behaviour-for-learning
https://education.nsw.gov.au/schooling/schooling-initiatives/anti-bullying/educators/national-day-of-action
https://studentwellbeinghub.edu.au/educators/resources/child-protection-and-respectful-relationships-education/
https://www.esafety.gov.au/educators/toolkit-schools
https://www.esafety.gov.au/educators/toolkit-schools
https://www.esafety.gov.au/educators/toolkit-schools
https://www.esafety.gov.au/educators/toolkit-schools
https://www.esafety.gov.au/educators/toolkit-schools
https://www.esafety.gov.au/educators/toolkit-schools
https://www.esafety.gov.au/educators/toolkit-schools
https://www.esafety.gov.au/educators/toolkit-schools
https://www.mackillopseasons.org.au/programs/seasons-for-growth-children-and-young-people/
https://www.mackillopseasons.org.au/programs/seasons-for-growth-children-and-young-people/
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

Targeted 

intervention 

ARCO  Anti-

Racism 

Contact Officer 

The ARCO plays an important role in assisting 

and working collaboratively with the principal to 

implement three major aspects of the 

AntiRacism Policy:  

• Promote anti-racism education 

• Support complaint-handling 

• Monitor incidents of racism 

K-6 students, 

staff and 

families, 

trained staff   

Targeted / 

Individual 

intervention 

Learning and 

Support 

The LST works with teachers, students and 

families to support students who require 

personalised learning and support. 

All 

Targeted / 

individual 

intervention 

Attendance 

support 

The LST refer students to the attendance co-

ordinator who will convene a planning meeting 

with students, families and teachers to address 

barriers to improved attendance and set growth 

goals. 

Individual 

students, 

attendance co-

ordinator 

Individual 

intervention 

Individual 

behaviour 

support 

planning 

This may include developing, implementing, 
monitoring and reviewing: behaviour support, 
behaviour response and risk management plans. 

Individual 

students, 

parent/carer, 

LAST, AP 

Planned responses to positive appropriate behaviour, inappropriate behaviour and 
behaviours of concern, including bullying and cyber-bullying 

Responses to behaviours that do not align with school expectations or the student behaviour code are guided by 
a combination of professional judgement and the school’s behaviour management consistency guide. Decisions 
on whether a behaviour is teacher-managed or executive-managed are based on the potential risk to the safety 
or wellbeing of the student or others. 

A behaviour of concern refers to challenging, complex, or unsafe behaviour requiring persistent and intensive 
interventions. It does not include low-level inappropriate or developmentally appropriate behaviours (see 
Appendix 2). 

• Teacher-managed behaviours: Low-level inappropriate behaviours are addressed by teachers in the 
classroom or playground. 

• Executive-managed behaviours: Behaviours posing a risk to wellbeing or safety are handled by school 
executive staff.  

 

  

 

 

 

https://education.nsw.gov.au/teaching-and-learning/multicultural-education/anti-racism-education/arcos
https://education.nsw.gov.au/teaching-and-learning/multicultural-education/anti-racism-education/arcos
https://education.nsw.gov.au/teaching-and-learning/multicultural-education/anti-racism-education/arcos
https://education.nsw.gov.au/schooling/parents-and-carers/inclusive-learning-support/high-school/how-your-child-can-be-supported-in-high-school/school-learning-and-support-team
https://education.nsw.gov.au/schooling/parents-and-carers/inclusive-learning-support/high-school/how-your-child-can-be-supported-in-high-school/school-learning-and-support-team
https://education.nsw.gov.au/schooling/school-community/attendance-matters-resources-for-schools
https://education.nsw.gov.au/schooling/school-community/attendance-matters-resources-for-schools
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students
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Incident and corrective responses are recorded on our School Bytes wellbeing system. These include:  

Classroom Non-classroom setting 

rule reminder 

re-direct 

offer choice 

error correction 

prompts 

reteach 

seat change 

stay in at break to discuss/ complete work 

restorative conversation 

reflection room and restorative practices 

communication with parent/carer. 

Community service 

rule reminder 

re-direct 

offer choice 

error correction 

prompts 

reteach 

play or playground re-direction 

walk with teacher 

reflection room and restorative practices 

communication with parent/carer. 

Community service 

At Glendale East Public School, staff model, explicitly teach, recognise, and reinforce positive behaviours and 
expectations. Evidence-based programs such as Positive Behaviour for Learning (PBL) and The Resilience Project 
are integral to daily teaching, helping students develop self-regulation, reduce impulsivity, enhance focus, and 
strengthen peer relationships. 

We recognise that students are motivated in diverse ways. Younger students may respond more to adult 
attention, while older students are often driven by peer recognition, activities, privileges, or independence. 
Effective reinforcement evolves with skill development—frequent, immediate feedback supports new learning, 
while intermittent, long-term reinforcement helps maintain mastered behaviours. 

Responses to serious behaviours of concern  

Responses for serious behaviours of concern, including students who display bullying behaviour, are recorded on 

Behaviour / wellbeing School Bytes system. These may include: 

• review and document incident, inclusive of witness statements 

• determine appropriate response/s, including supports for staff or other students impacted 

• refer/monitor the student through the school learning and support team 

• develop or review individual student support planning, including teaching positive replacement behaviour 
and making learning and environmental adjustments 

• reflection and restorative practices 

• liaise with Team Around a School for additional support or advice 

• communication and collaboration with parents/carers (phone, email, parent portal, meeting) 

• formal caution to suspend, suspension or expulsion. 

The NSW Department of Education Student Behaviour policy and Suspension and Expulsion Procedures apply to 
all NSW public schools.  

 

 

https://education.nsw.gov.au/inside-the-department/directory-a-z/team-around-a-school
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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Responses to all behaviours of concern apply to student behaviour that occurs:  

• at school   

• on the way to and from school   

• on school-endorsed activities that are off-site  

• outside school hours and off school premises where there is a clear and close connection between the 
school and students’ conduct  

• when using social media, mobile devices and/or other technology involving another student or staff 
member.  

Students or parents can report bullying to any staff member. NSW public school principals have the authority to 
take disciplinary action to address student behaviours that occur outside of school hours or school grounds, 
including cyberbullying. Students who have been bullied will be offered appropriate support, for example through 
the school counselling service. 

Reporting and recording behaviours of concern 

Staff will comply with reporting and responding processes outlined in the:  

• Incident Notification and Response policy 

• Incident Notification and Response Procedures 

• Student Behaviour Policy and Suspension and Expulsion procedures 

 

Students and/or parents/carers can report cyberbullying to the eSafety Commissioner and reporting links for 
most sites, games and apps can be found at the eSafety Guide. 

 

Reward Systems 

The key to a functional PBL system is the direct teaching of behavioural expectations and the frequent rewarding 

of these behaviours in an immediate fashion. Glendale East Public uses systems to reward positive behaviours 

including, 

• Free and Frequent 

• Merit Award System 

• Long and Strong 

Classroom management and plate colours 

The teaching staff employ a color-coded system to identify and address both positive and negative student 
behaviours. This approach aligns with our Student Behaviour Consistency Guide, ensuring a fair and consistent 
framework across the school. The guide was collaboratively developed with input from community members 
through our Wellbeing Forum. 

 

 

 

 

https://education.nsw.gov.au/policy-library/policies/pd-2007-0362
https://education.nsw.gov.au/content/dam/main-education/policy-library/public/implementation-documents/incident_proc.pdf
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://www.esafety.gov.au/report
https://www.esafety.gov.au/key-issues/esafety-guide
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Reflection and restorative practices 

 

Strategy When and how 
long? 

Who 
coordinates? 

How are these 
recorded? 

Reflection room – a structured debriefing and 

planning after a crisis event or behaviour of 

concern with an individual student (reflection) 

Next day at either 

lunch or recess 

break 

Assistant 

Principal 

Documented in 

School Bytes 

wellbeing system 

Alternate play – withdrawal from free choice 

play for supervised play following breach in 

behaviour. The purpose is to assist the 

student to achieve the desired behaviour, to 

reflect on their behaviour and make positive 

choices – individual or group reflection 

Next break Assistant 

Principal 

Documented in 

School Bytes 

wellbeing system 

Toilet and food breaks are always included when withdrawal from free choice play at either break is planned as a 
response to behaviour. The maximum length of time will be appropriate to the age/developmental level of the 
student. 

 

 
 
Bullying Preventative Approaches  
  
The following preventative strategies are used at Glendale East Public School to reduce bullying 
behaviours:  

• whole-school approach – explicit teaching 
• school-wide anti-bullying policy  
• consistent classroom management system (PBL) and behaviour consistency guide 
• recognising the role of positive relationships between teachers and students in bullying 
prevention  
• school-based anti-bullying programs and high levels of playground supervision  
• promoting a culture of reporting bullying  
• school Chaplain support 
• partnering with parents and carers  
• social and emotional learning (Resilience Project)  
• promoting upstander behaviour  
• teacher support and professional development  
• effective implementation and evaluation.  

 
Bullying Responsive Strategies  

Glendale East Public School are aware of the potentially harmful effects of bullying, including online 
bullying (cyberbullying) on young people and take reports of bullying seriously. When instances of bullying 
occur, our school community is encouraged to report the instance immediately and employ appropriate 
responsive strategies.   
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These may include:  

• direct sanctions: verbal reprimands, meetings with parents, temporary removals from class, 
withdrawal of privileges, reflection room time 

• serious cases, suspension.  

• restorative practices  

• mediation  

• support group programs – SHINE, Rage 

The School Wellbeing Policy clearly outlines the school’s processes when responsive strategies need to be 
implemented 

Record Keeping   
  
All behaviours that do not adhere to the school’s PBL values, including incidences of bullying, are recorded using 
School Bytes wellbeing system.   
 

In the event that an incident of bullying progresses to the level of a formal complaint, records of the complaint 
are also recorded in the School Bytes tracking system.  
 

Review dates 

Last review date: 31/1/25    Next review date: 12/12/25 
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Appendix 1: School Behaviour Management Consistency Guide 

 



 
Glendale East Public School Behaviour Support and Management Plan 

 

 

 

 
 

 

  



 
Glendale East Public School Behaviour Support and Management Plan 

 

 

 

  
 

 

 

 

Glendale East Public School is committed to explicitly teaching and modelling positive behaviour and to 
supporting all students to be engaged with their learning.  

Our goal is to inspire every child to participate positively in the school community and beyond. We focus 
on promoting excellence, opportunity and success for every student, every day. We value and strive to 
develop safe, respectful learners in a caring learning community.  

Principles of positive behaviour support, trauma-informed practice, inclusive practice, and social 
emotional learning underpin our daily practice. High expectations for student behaviour are established 
and maintained through effective role modelling, explicit teaching, and planned responses. 

Whole School Values and Expectations 
The 5 expectations are established in all learning environments within Glendale East Public School. 
These Expectations underpin our 3 Values Safe, Respectful and Learners and explicitly demonstrate the 
expected behaviour of all students in all areas of the school. 

  

Positive Behaviour for Learning 
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Individual School Reward System 
 

Positive student behaviour within the school is recognised immediately through the use of individual 
Dojo Points, an online system for tracking students' positive rewards. All staff members have access to 
the Dojo Points system, allowing them to award points to students who exemplify our school values and 
expectations. 
 
Students can accumulate these Dojo Points and use them to select items from our Classroom Rewards 
Shopping List. When students redeem their points, the total is adjusted accordingly. This shopping list is 
collaboratively created with input from students and is reviewed each term. By involving students in the 
creation of this list, we ensure they feel a sense of ownership student voice and value it highly. 
 
Individual school reward Dojo Points are also connected to our whole school reward system. Each time a 
student accumulates 10 Dojo Points, they receive a Token piece to contribute to our class Token 
collection. This initiative not only encourages positive behaviour but also fosters teamwork and 
collaboration among students as they work together to build and expand their collection. 

 

 

Whole School Reward System 
 

Students work collaboratively towards mid-term and end-of-term reward days by collecting Token 
pieces each day in their classroom or on the playground. These pieces are added to a collective 
container, which contributes to our whole school collection. The collection container features 
designated prize points that students can earn. Every Monday morning during assembly, classes bring 
their Token containers to add to the whole school collection container, celebrating their teamwork and 
achievements. 
 
Students can earn Token pieces in the classroom or on the playground by demonstrating exemplary 
academic performance, appropriate behaviour, and adherence to our school values and expectations. 
Additionally, students are recognised for exhibiting Gratitude, Empathy, or Mindfulness practices. 
During morning assembly, teachers also acknowledge students by awarding Token pieces for 
demonstrating the fortnightly Positive Behaviour for Learning (PBL) focus, which they receive upon 
returning to their classrooms. 
 
Additionally, individual school reward Dojo Points are integrated into our whole 
school reward system. For every 10 Dojo Points a student earns, they receive a 
Token piece to contribute to their class Token collection. This initiative not only 
promotes positive behaviour but also fosters teamwork and collaboration as 
students collectively work to build and expand their Token collection 
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Long and Strong Merit and GEM Awards 
 

Each week, students from every class are awarded 2x Merit and 3x GEM Awards for demonstrating 
exemplary academic performance and appropriate classroom behaviour, as well as for exhibiting 
Gratitude, Empathy, or Mindfulness practices. Teachers each week will enter who receives these awards 
on our School Bytes system and can track individually in their program for reward ease. These GEM and 
Merit Awards contribute to our overall award scheme, as detailed below. Our Glendy, Bronze, Silver and 
Gold awards will be handed out at our 5 weekly whole school assembly. Our office staff will track 
students awards using the data that teachers document on School Bytes to  

 

Classroom and Playground Behaviour Consistency  
All classes display our Positive Behaviour for Learning Expectations and 
consistency guide in the classroom to make sure we are using a 
consistent approach throughout the school for positive and negative 
behaviours. This behaviour chart has been explicitly taught throughout 
the school, so all students understand the procedures involved.  

Together the PBL team with staff and community have put together a 
school behaviour consistency guide so that all staff and students know 
what behaviours are appropriate in specific areas and what the 
consequences are for inappropriate behaviours. These charts and 
guides have been and are continuously taught throughout the school 
so that all students have a good understanding of these expectations 
and consequences. 
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Appendix 2: Behaviour management flowchart 

  

 

  

Observe inappropriate behaviour 
Does the behaviour pose a risk to the safety or wellbeing 

of the student or others? 

Low level inappropriate behaviour 
Manage it at teacher level 

De-escalate the situation by calmly: 
- correcting the behaviour 
- identifying student need 
- ensuring student understands 

corrective response 
- responding proportionally to the 

level of behaviour displayed 

Has the behaviour stopped or 
improved? 

Calm and engaged classrooms 
Apply preventative strategies 

Positive classroom climate, providing and teaching explicit rules,  
engaging lessons, active supervision, offering pre-corrections 

Behaviour of concern 
Teacher to inform executive staff 

and focus on safety. 
Executive/CT to assist student to  
de-escalate to baseline by using 
appropriate strategies such as: 

- redirecting to another area  
or activity 

- providing reassurance 
- offering choices 

NO YES 

NO YES 

Speak privately with student 
Clearly and calmly state the issue and 

invite the student to come up with 
solutions with you to resolve the 

matter. 
Has the behaviour  

stopped or improved? 

YES 

Speak privately with student 
Executive/CT to calmly allow the 
student to explain the situation to 
identify ways to fix the problem.  

Executive to check-in with teacher 
for feedback and contact parent. 
Executive/CT to enter incident on 
Behaviour / wellbeing ITD system. 

Is it safe for the student to  
return to normal routine? 

YES NO NO 

P
ro

vi
d

e 
p

os
it

iv
e 

ve
rb

al
/n

on
ve

rb
al

 a
ck

no
w

le
d

g
em

en
t 

P
ro

vi
d

e 
p

os
it

iv
e 

ve
rb

al
/n

on
ve

rb
al

 a
ck

no
w

le
d

g
em

en
t 

or
 d

e
-e

sc
al

at
io

n 
st

ra
te

g
y 

Consider additional supports 
Identify and engage support(s) for the student to return to normal routine: 

Refer to learning and support team/school counselling service, contact parents, 
conversation with teacher, refer to and/or revise individual student support plans. 

Is additional time required for additional 
planning time? If so, refer to the principal for 

possible suspension. 

Is a mandatory report required?  
If so, consult with principal and MRG. 
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